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For Choosing Royal Products
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Since 1993 Royal Industrial Trading Company has been a leading pioneer in the
plastic indusfry. Pursuing business through innovation and advanced technology,
this has resulted in Royal Company becoming an outstanding Palestinian
manufacturer.
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Qur Vision

To provide quality products and services that exceed the expectations of our
esteemed customers. Always aiming at being a pioneer in our market and
contfinuously expanding our market share.
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Company Objectives:

Royal Company believes this objective is best achieved by the confinuation
of the following strategies:

1. Working fo ensure we meet or exceed our customers expectations through the
delivery of excellent products and service.

2. Employee safisfaction by creafing a positive work environment, this is created
by developing our tfeam of employees as they are the core of our success.

3. Health and safety measures is an essenfial interest for Royal Co.

4. Company growth, we aim to keep the company operating at its peak, through
the implementatfion of a strategic business plan.

5.0ur focus on increasing our market share both locally and globally through
confinuous improvements.

6. Recognizing our responsiblity for our impact on the enviroment.

7. Quality management in Royal is an infegral part of the company. It is essential
for customers satisfaction which eventually leads to customer loyalty.

8. We regard social commitment as a crucial basis for our successful business.
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1993

Royal Co. was established.
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1994

The first production was initiated through
the manufacturing of plastic pipes.
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1995
The opening of an injection section with WG e e Jeaifoun 5 ¢ His|
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1997
The Addition of a new plastic Jiolplldelinl gli] as dsla)|
tank production line. W TV FITIN]

1999

Mew line to manufacture water
pumping basins and toile seat covers.
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Important stops in the history of Royal Co.

2016

V2

Water tank production line with new
bloating technology, first of its kind in
Falestine.
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Opening Royal Decor Studio and the
addition of a carpeniry department.

2011
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Manufacturing of the plastic cabinets
and shelves line.

2009
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2006
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& Wood bumning fireplaces.
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Royal Departments
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Company Managment

Royal company depends on a modern managerial system in making
decisions, always taking into account statistical figures and facts towards
achiveing company goals.
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Quality

- Excellent quality is a sirong competitive advantage, in which Royal
~.company excels in. This has resulied in global recognifion and the
obtainment of numerous awards.
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e We import a huge variety of different products.
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Import

Royal covers more than 85% of customer needs, which is the highest
percentage in Palestine. Royal always seeks to meet it's customers
requirements by providing the finest products imported from many
countries around the world.
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Export

Royal exports it's products to more than 30 countiries around the world.
We Maintain international quality standards which has resulted in
Royal becoming the first Palestinian company to penetrate interna-
tional markets.
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Green Energy

Royal Industrial Trading Co. has developed a Passion for alternative energy. This
came from Royal's recognition of the importance of benefiting from our natural
resources and therefore profecting the environment. Through investing in solar
energy. Royal has been able to convert solar energy to electrical power by
using electrical cells connected fo the electricity supply. This method is a more
reliable, consistent, less polluting option, and economically more viable .From
this perspective, Royal acknowledges the importance of addressing all alterna-
tive environment friendly energy sources available. Implementing this as a vital
part within Royal's vision for a pollution free future.
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The Importance of Recycling

Recycling has many benefits and is one of the best ways to get rid of
waste and help preserve the environment. We at Royal Co. recognise
our responsibility and obligation to work to reduce the direct impact of
our business operations on the natural environment, both now and in
the future. Our aim is to create more sustainable ways of doing
business to conserve energy, save money and help to deliver better
resource efficiency.
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Energy Efficiency Award 2010
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Palestine International Award for Excellence and Creativity 2011
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Arab Corporate Social Responsibility Award Dubai 2012
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Palestine Exporter Award (Industrial Sector) 2015
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Palestine Exporter Award (General Sector) 20146
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Social Responsibility

Royal Co. aims to make a difference, we offer support to a wide range
of charifies and organisations of all sizes, by working with them to provide
donations that are of most benefit to them.
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Contact us

Factory Address:
P.O.Box 258 Al-Rameh Suburb
Hebron, Palestine 20100

Mailing Address:
P.O.Box 51841
Jerusalem, IL 95907

info@royal.ps
Tel: +970 2 22 19 800
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